May 13, 2020
Dear Valued Staff,
Thank you so very much for everything that you do! I am incredibly grateful for all of you who
put your well-being at risk in order to be able to help protect others. While we see each other
in scrubs and a mask, we know that when we go home, we still have so much to take care of,
our caregiving doesn't end. All of you have families and friends who are worried about you and
who you are concerned about still, each day, you show incredible strength amidst fatigue,
courage in the face of uncertainty, and faith in times of doubt.
Words alone cannot express my appreciation for the courage and sacrifice each of you are
making in the world we are now living in during this COVID-19 crisis. The mission of being the
safety net with a focus on serving our Residents is so important, now more than ever. Please
know I am praying for our health and safety while we are on the front lines fighting daily, may
God continue to bless all of us, guide our actions, and lift our spirits. This too shall pass. Until
then, I thank the Lord for you putting your lives on the line to protect not only each other but
also our Residents. We, without a doubt, have angels among us!
Thank you for showing up every day during these extraordinary times, for caring for and
supporting the Residents we serve as well as each other, and for performing your work with a
continued commitment to service excellence! You are not only an inspiration to our new staff
but are valued beyond all measure. Along with our owners, I have the utmost confidence and
overflowing gratitude in our team. Each of you continues to play an instrumental role in making
this MIRACLE happen! Argent Court is thriving; we continue to work to achieve our full
potential, and we are experiencing breakthroughs beyond what I could have ever imagined.
Let's focus on the good things that occur every day. In these times of difficulty, you all help
provide a stable and caring environment for our Residents. Be assured of the ongoing prayers
for our Health, Peace, Guidance, and Protection for you, our Residents, and the entire Argent
Court Family. May each of you feel the warmth of our entire team supporting you. We are one!
Sincerely,

Shasta Adams
Vice President of Operations

